
 

 

 
 

 

  
 

  

ASSISTANCE PROGRAMS AVAILABLE FOR 
HEATING, COOLING AND WATER BILLS 

 

The Winter Termination Program prohibits regulated utility shutoffs from 
November 15 until March 15 (next week) each year for eligible, low-income New 
Jersey residents, keeping them safe and warm throughout the winter months. 
NOW IS THE LAST CHANCE TO APPLY FOR THIS SEASON.   
 
The Low Income Home Energy Assistance Program (LIHEAP) helps low-income 
residents with their heating and cooling bills, and makes provisions for 
emergency heating system services and emergency fuel.   
 
How to Apply for Home Energy Assistance:  
1. Find out if you are eligible for the program: Review the Energy Assistance 
Program Fact Sheet and Income Guidelines   
2. If you are eligible, fill out an application: Download, print and complete the 
Home Energy/USF/Weatherization Program Application    
3. Submit a completed application to your Local Community Action Agency:  
Choose from the list of Local Application Agencies    
 
For more information or to locate your nearest application agency, please call 
their toll-free hotline at 800-510-3102.  

 

 
 

 

  

 

New Jersey Lifeline for Seniors and Disabled Adults 
New Jersey Lifeline is a $225 yearly electric or gas bill credit for seniors or 
disabled adults in New Jersey. 
To qualify, you must be a New Jersey resident, 65 years of age or older, or 18 
years of age or older and receiving Social Security Title II Disability benefits. 
 
Your personal annual income (not the household income), cannot exceed 
$28,769 if single or $35,270 if married. 
 

https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadqPz_XlRAEI9FZ52jiYVT149TwCqr6JLw5VHhCMUG9PoLbO30kNfOl7MG_V5p53Q2azZdQVIiLnaZpKbsesjoTMIJGYy1vX-Ler8liYL3bV9XCmMJP7v2VVH-_M1gR-wR-O3_ipKSIr0d2C4nUHG4wJ6GNGr_eYVP&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNader_c3pDusTlNnwqqcWd_dDnneH-Y1tp3Qbr98N2doZYew3y1LIPOeApgbxSn1KJJCJF1r1WoKJPETWpJK7F6cQZeuQNgzQriOFnxmkSXkODHKov3u5rCgUMwlnDm3gM5Ej2c8EV5tGg=&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNad_7MHscVYFvxjXnO9KE8ejWTPqMGAkT_CPTEZ-0tGDd0W4Tnrp9QNKzwBhtnNZKqUJPYSvORfy3D8REZU_PQ66drhgWC7LZAhbUy9f3D1gEsvJwE93Xt7cLd5JF276_GNF5V0gQRw9SG00dkD0M7QuFkk_UKQLGJ88pSdWHP0lOA=&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXW3AlQaf1nL7BmyMOOQ8R2o-qkT5rj4z_li5kiB9ot1xrz5CELd00aOEC2_jfkbIpXRnRCRJ_7i4W6Sm44bIE-xiqPagu6oq3Q==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==


To learn more, see NJ Lifeline or call the New Jersey Department of Human 
Services Division of Aging at 877-222-3737.   
 
Apply online at www.aging.nj.gov. This program is available year-round.  

 

 
 

 

  

 

Fresh Start Program  
If you have a balance of $60 or more on your energy bill when you are enrolled 
in the USF (Universal Service Fund) program, you may be eligible for 
additional benefits under the New Jersey Fresh Start Program. The Fresh Start 
Program is a component of the USF program and is usually only available for 
your first year of participation in USF. However, from October 1, 2021 through 
September 30, 2023 any USF beneficiary with an overdue balance of $60 or 
more will be automatically screened for Fresh Start eligibility by their electric 
and/or gas company.  
 
Fresh Start is a partnership between the customer and USF to forgive past due 
balances and improve your payment record. Simply pay your current monthly 
charges on time and in full every month and after 12 months of full on-time 
payments, your pre-USF program overdue balance will be erased. You cannot 
apply for Fresh Start; if you are eligible for Fresh Start, you will be automatically 
enrolled by your energy company and will be sent additional information in the 
mail about how the Fresh Start program works. 
 
If you are on Fresh Start but are not making current monthly bill payments, the 
utility company can take collection action against you for the new overdue 
balances you accrue. Any Fresh Start amount you have not earned forgiveness 
on will be restored to your account as due at the end of the program. 
 
If you are enrolled in Fresh Start, but are unsure of how much you need to pay 
each month to earn forgiveness on your overdue utility balance, please call your 
utility company at the number on your bill and ask to speak to a Customer 
Service Representative who is familiar with the Fresh Start program. 

 

 
 

 

  

 

Low-Income Household Water Assistance Program (LIHWAP) 
New assistance is available to help New Jersey households pay past-due water 
and sewer bills. A one-time grant of up to $2,400 will be provided. 
 
WHO: Households with past-due water and/or sewer balances with a limited 
annual income.   

https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadn0ILNUJVa-d1UhEiLvSARfJjKz272csb1Q0mhO4Sb8x_R5dhNl2sX3CZi9FefPIP5WJOQySJIPXDYKQvp_637RLVwV5yyr87cGjSEzUZFmDs0MDL6953JkmlRg0jDP5JEGrd2dijbzCIQoqzfny0sQ==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadOEWkTeXpq7kUyh57lfeOnxnnLmkMoq47chCq71ns70KpOvjbIzifvcch0xSzjbaoNhC07jU3VZYkoTxAMsiUEgBN8Cg3_H6uYMnbtvHeR_6sNHbgG1QdhA==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadyyzU7AP8_6MUQsJPq2pyPlq2PHPBq8xG4Fn3nIge_wfqRYHe_jfdKKpsFoCWi_9oLUZO_LNw16y5KyHVd-jBkdZwPRXwrIoIvub2YzkXHx1u2F-K4eDr7QL_iaFS6NsN&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==


• Participants in the Low-Income Home Energy Assistance Program 
(LIHEAP) are automatically eligible for LIHWAP assistance if they 
are water or sewer bill holders. They still need to apply. 

• The water or sewer bills must be in the name of an adult residing 
in the home or the landlord’s name. If in the landlord’s name, 
provide a lease showing that the cost of water is included in the 
rental obligation. 

• At least one household member must be a US Citizen, legal 
permanent resident, qualified alien, or US non-citizen national. 

 
HOW: Visit https://njdca-housing.dynamics365portals.us/en-
us/dcaid-services/ to apply, and for more information.  
 
FURTHER DETAILS:  

• Benefits will be based on the exact amount owed to the utility 
company, including reconnection, delinquency, and service fees. If 
you do not have a past-due balance, you do not qualify. Payments 
will be made directly to the water and sewer vendors. 

• Benefits will be provided to eligible households until funding is 
exhausted. 

• You do not need a COVID-19 related impact to be eligible for the 
LIHWAP program. 

• For additional information, visit https://njdca-
housing.dynamics365portals.us/lihwapfaq  

 

 
 

 

  

 

For questions, email resourcecenter@jfsclifton.org or call 973-777-7638 
x614.  

 

 
 

 

  

 
 

  

 

Visit us online! 
 

   

    

 

https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadd5PblPI0gOgC1YmKiogb_u7xiiXc-yw98AB0uqy4hKGUTOtkCVv5PiGZ5u3t2yr01c-OL5J4ZnVARvunxFHhq9FfcA_cUH7Kx8N-gv1zepKn7fIrQklU9QOdordmZvuO0DYCI90uMN8=&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadd5PblPI0gOgC1YmKiogb_u7xiiXc-yw98AB0uqy4hKGUTOtkCVv5PiGZ5u3t2yr01c-OL5J4ZnVARvunxFHhq9FfcA_cUH7Kx8N-gv1zepKn7fIrQklU9QOdordmZvuO0DYCI90uMN8=&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadm7G5jUuq8zIVVIyXlMUPYsPKD_6l3UMlOGspEnsZeqD-9ley8s94wW7wkb_aRwBsSI092Dld2iTHq6z5aNwl88j9Kw37UqKpbpJq3NQYefOXsGX56jnTtA==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXXmE36yeYNadm7G5jUuq8zIVVIyXlMUPYsPKD_6l3UMlOGspEnsZeqD-9ley8s94wW7wkb_aRwBsSI092Dld2iTHq6z5aNwl88j9Kw37UqKpbpJq3NQYefOXsGX56jnTtA==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
mailto:resourcecenter@jfsclifton.org
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXW3AlQaf1nL7BmyMOOQ8R2o-qkT5rj4z_li5kiB9ot1xrz5CELd00aOEC2_jfkbIpXRnRCRJ_7i4W6Sm44bIE-xiqPagu6oq3Q==&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXQd-iyadUwsxSZndKxPI3ge2E_sMdU9L61Nj7fnNPXB0itqQY5R25Tk2NV_Jv1afk3JBF8ATZhGNznXFOk7ygt0lbUnlG2IUimvnxiilC0Ry&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==
https://r20.rs6.net/tn.jsp?f=001I-SW44c3ul8nQyMGVVkEcAsuhC8Zq5JjiSiSba4e1uaHHAEsFcEqXYi02WGVH9StIzoej7ssv9wIYYMc9dZzA6pIgmtchYR3rqnaMtuVL0_ckLhXW_1RTR5x4dY2CoXK49A_yELVrl5w-2R5sJrfl2VEnBcrDj5ZRsy5vKGfS8o=&c=mZ9Nxl4nIezBmnAxK7BzA87LD8lGuu2MtOpvuHPm1IjwUOcA6MqicQ==&ch=6L0_JIqylwz9WfMKHWgtgNwNJHEVX26P0mFz04E-ghIQbDnSVtSfhQ==

