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Mission Statement

DDD assures the opportunity for individuals with 
developmental disabilities to receive quality 
services and supports, participate meaningfully in 
their communities and exercise their right to 
make choices.



Community Care Program Waiting List
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What is the Community Care Program 
Waiting List?
• DDD has two waiver programs

oSupports Program 
oCommunity Care Program

• Upon entering the DDD service system, you will be enrolled in the 
Support Program

• If you wish to access the Community Care Program in the future, 
you can submit a request to be added to the CCP Waiting List
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Requesting to be Added to the CCP 
Waiting List
• The Community Care Program Waiting List Request Form can be found here: 

https://www.state.nj.us/humanservices/ddd/individuals/community/waitinglist/

• Submit the required form, with copies of supporting documents to:
o Support Coordinator can submit via iRecord
o Can be submitted via Email: DDD.CCPWaitListRequests@dhs.nj.gov
o Or by Mail:

NJ DDD Waiting List Coordinator

NJDDD

PO Box 726

Trenton, NJ 08625-0726
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https://www.state.nj.us/humanservices/ddd/individuals/community/waitinglist/
mailto:DDD.CCPWaitListRequests@dhs.nj.gov
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Community Care Program
Waiting List Overview

General Waiting List

• People who do not meet eligibility 
requirements for the PWL are added 
to the General list.

• Do not receive Ranking Letters each 
year

• Must request to be added to the PWL 
once eligibility requirements are met, 
it will not occur automatically

Priority Waiting List

• People who meet eligibility requirements are 
added to the PWL

• Will receive an Annual Ranking Letter to 
indicate their up-to-date ranking on the PWL

• Once Reached on the PWL a Transitional and 
Education Liaison (TEL) will be assigned to help 
determine which Division Waiver Service 
(Supports Program or Community Care 
Program) the person is eligible for

• Being reached on the PWL does not 
automatically make the person CCP eligible.



The Community Care Program Waiting List
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Individuals on 
the Priority 
Waiting List

2,580

Individuals on 
the General 
Waiting List

1,814

Total Individuals on 
the CCP Waiting List

4,394



How Many People Are Reached Each Year?

• Typically, we are able to reach between 200 and 400 people 
annually from the Priority Waiting List, depending on the budget 
allocations each fiscal year.

• Fiscal Year 2022=200 people reached

• Fiscal Year 2023 = 400 people reached

• Fiscal Year 2024 projected budget=400 people reached
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CCP Waiting List Helpdesk

• DDD.CCPWaitListRequests@dhs.nj.gov

• Anyone can reach out to ask questions

• Waiting List Staff can provide assistance with:
oCCP Waiting List questions

oRequests to be added to the Waiting List

oA person’s projected rank on the Waiting List
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mailto:DDD.CCPWaitListRequests@dhs.nj.gov


Annual Rank Letters
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• USPS Mail: June 

(to the mailing address 

listed in iRecord)

• Emailed to person and guardian

• Uploaded into iRecord



Reached Letter
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• Mailed to the person/guardian’s 
mailing address that is listed in 
iRecord

• Uploaded into iRecord



You Have Been Reached on the Priority 
Waiting List
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• You will be assigned to a DDD 

Transitional and Education Liaison

(TEL) who will contact you via the phone 

number listed in iRecord, to discuss the 

next steps and invite you to attend a 

virtual Welcome Session.

• Your Support Coordinator will also be 

informed that you reached the top of the 

Priority Waiting List and be invited to the 

virtual Welcome Session.



Virtual Welcome
Session
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• In collaboration with CLEP Community 
Living Education Project

• Support Coordinators are invited- we 
ask that they attend along with the 
person they are assigned to that has 
been reached.



When a Person is Reached on the PWL
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• The assigned DDD Transition and Education Liaison (TEL) 
will review:

• Confirmation of Medicaid

o if it is not active, we will assist the family with how to apply and complete a 
Troubleshooting form 

• Eligibility Determination Process

o NJCAT

o We will review with the person and family for accuracy and request a new one if 
necessary

o If NJCAT score does not reflect eligibility, the next step is the option to have a Level of 
Care Review 

o Appeal



Not Everyone will be Eligible for The CCP

New Jersey Human Services | Division of Developmental Disabilities 18

• Discussion about additional supports available 

oPersonal Preference Program (PPP)

oHousing Subsidy 

oReorganizing supports – is a different provider 
needed who could offer more of what is needed?

oSelf-Directed Services options

oAND technology – community – natural supports

• Removal from the Priority Waiting List



When Someone is Eligible For the CCP

New Jersey Human Services | Division of Developmental Disabilities 19

• Your Support Coordinator will work with you 
through the person-centered planning process to 
develop a new individualized support plan with 
your CCP budget.

o You can choose to receive your services in 
your own home 

o Self-Direction

oProvider-Managed

o You can choose to receive your services in a 
group home or supervised apartment

• Once the plan is approved, you will be on the CCP.

• Removal from the Priority Waiting List



Charting the
LifeCourse
Tools
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https://www.lifecoursetools.com/lifecourse-
library/foundational-tools/person-centered/

https://www.lifecoursetools.com/lifecourse-library/foundational-tools/person-centered/


The Office of Education on 
Self-Directed Services
(OESDS)
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22

Patricia Brennan,

Director

Trenton Office

Jessica Licona,

Assistant Director

Freehold Office

Ashley Ritchey,

Family and Advocate 

Education Liaison 

Flanders Office

Adam Woehr,

Self-Direction 

Education Liaison

Trenton Office

Christine Jones,

Data and Quality 

Coordinator

Flanders Office

Marguerite Lonchambon,

Self-Direction Education 

Liaison

Mays Landing Office

Susan Fattman,

Self-Direction 

Education Liaison

Voorhees Office
Bettie Gladney,

Transition and 

Education Liaison

Freehold Office  

Asia Robinson,

Transition and 

Education Liaison

Flanders Office

Aisha Jeffries,

Administrative 

Assistant

Trenton Office



Purpose of the Office of Education on 
Self-Directed Services (OESDS)
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• Provide a centralized place for the delivery of education and training for 

people with intellectual and developmental disabilities receiving services, 

their families, advocates, support coordinators, interested community 

partners and other internal and external stakeholders.

• The office is staffed by subject matter experts on best practices in Self-

Directed services and provides education and supports so that people 

under Division services can live their best lives.



Responsibilities of OESDS
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• Education of various stakeholders utilizing guidance and tools on the 

benefits and responsibilities of self-direction

• Facilitation of networking meetings with people under Division services, 

their families, advocates, providers, and other interested parties

• Providing technical assistance for Support Brokerage services, including 

agencies seeking to provide the service and people and their families 

seeking to utilize it.

• Engaging in work to better integrate information about self-direction into 

the Division’s service system.



Commonly Used Terms

• Self-Direction

• Employer Authority 

• Self-Directed Employee (SDE)

• Fiscal Intermediary (FI)

• Supports Broker

• Goods and Services
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Self-Directed Services
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A person and their family/circle of 

support are in charge of all aspects 

of their services.

Fiscal Intermediary: A private 

company contracted to manage 

payments to self-directed employees 

and goods and services vendors from 

funds allocated by DDD. 

Hiring and Supervising your own Self-

Directed Employees (SDEs) that work 

for you, not for a provider agency.

Purchasing Goods and Services in the 

community that are available to 

everyone, not just people with 

disabilities.

Option to hire a Supports Broker to 

guide and assist you through self-

directing your services.



Employer Authority

• Employer authority means the person and their 
family/representative have the authority to recruit, hire, supervise, 
and terminate (when necessary) the staff they choose to provide 
their supports.
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Self-Directed Employee (SDE)
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• A Self-Directed Employee is hired 
directly by a person and their 
family/representative

• An SDE receives their paycheck via a 
fiscal intermediary (FI).

• An SDE is supervised, trained, 
receives their schedule from, and has 
time sheets signed by the person and 
family that hired them.   



Fiscal Intermediary (FI)
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• A Fiscal Intermediary is a private company contracted to:
o manage payments to self-directed employees and goods and services vendors from 

funds allocated by DDD
o handle payroll taxes and onboarding tasks for SDEs such as background checks, 

etc.

• Two Models are offered for people to choose from:
o Vendor Fiscal/Employer Agent: Public Partnerships (PPL)
o Agency with Choice: Easter Seals

• All self-directed services are paid for via FI

• All services paid for via FI are self-directed services



Goods and Services
• ‘Goods and Services’ refers to physical 

objects or non-employee services that 
would lessen the person’s reliance on 
Medicaid services and/or promote safety 
at home or community inclusion.

• A Goods and Service is not disability 
specific – it is a community vendor that 
anyone might choose to utilize.

• A Goods and Services request form is 
completed by the person/family and 
Support Coordinator and submitted for 
approval.

• The fiscal intermediary will send payment 
to vendors.
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Supports Broker
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• A Supports Broker is different from your 
Support Coordinator. 

• A Supports Broker can be hired as a service to 
help guide someone with self-directing their 
services. 

• Examples:

oAssistance with Recruiting, Hiring, and 
Training SDEs

oCommunity Mapping to find volunteer 
opportunities or goods and services

oGuidance on Developing a Circle of Support



Circle of Support
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I have a Circle of Support that 

includes my Support 

Coordinator and Broker.  I can 

choose whoever else I want to 

be part of it!  We make decisions 

about my self-directed services 

as a team and meet at least 4 

times a year. I have a Support 

Coordinator who helps 

me create my individual 

support plan and utilize 

my individual budget.

I have a Support Broker who guides me 

on how to self-direct my services.  Like 

how to recruit, train, and manage self-

directed employees, how to find goods 

and services in the community, and how 

to facilitate my circle of support.



Self-Direction Family Networking

• Family Networking Sessions are an opportunity for families who are self-directing 
to build connections with other families in their community, to share resources, 
and to engage in open discussion about all things related to self-direction. 

• In-person Family Networking Sessions are being offered at different locations 
throughout the state. Families supporting a loved one who is self-directing their 
services or interested in learning more about self-direction are invited to attend.
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https://www.nj.gov/humanservices/ddd/
individuals/community/education/



OESDS Helpdesk

OESDS Help Desk: DDD.OESDS@DHS.NJ.GOV
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Ask  questions you have about self-direction, 
Supports Brokerage, etc.

We can help you find a Supports Brokerage 
Agency that serves the community in which you 

reside.
People/Families can ask to be added to our 
Mailing List to receive information about 

upcoming self-direction events we are hosting.

mailto:ddd.oesds@dhs.nj.gov


Resources



For Additional DDD Information
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• DDD Website: https://www.nj.gov/humanservices/ddd/

• Division Announcements

Email DDD.Communications@dhs.nj.gov and

write “Division Update Subscribe” in the subject line

• DDD Community Services Offices listed by county of

www.state.nj.us/humanservices/ddd/staff/cso/index.html

• DDD Intake Application

www.state.nj.us/humanservices/ddd/services/apply/index.html

• Supports Program Policies & Procedures Manual             

• (SP Full Manual)
https://www.nj.gov/humanservices/ddd/assets/ documents/supports-program-policy-
manual.pdf

• Community Care Program Policies & Procedures Manual 

• (CCP Full Manual)
https://www.nj.gov/humanservices/ddd/assets/documents/community-care-program-
policy-manual.pdf

https://nj.gov/humanservices/ddd/home/
mailto:DDD.Communications@dhs.nj.gov
http://www.state.nj.us/humanservices/ddd/staff/cso/index.html
http://www.state.nj.us/humanservices/ddd/services/apply/index.html
https://www.nj.gov/humanservices/ddd/assets/documents/supports-program-policy-manual.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/community-care-program-policy-manual.pdf
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A Quick Guide For Families –
Summary of the Waivers

A Quick Guide For Families - English version

A Quick-Guide-for-Families-Spanish version

https://www.nj.gov/humanservices/ddd/assets/documents/quick-guide-for-families-english.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/quick-guide-for-families-spanish.pdf
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ENGLISH
Boggs Center-Understanding Self-Direction/Role of 

Supports Broker-English

SPANISH
Boggs Center-Understanding Self-Direction/Role of 

Supports Broker -Spanish

https://boggscenter.rwjms.rutgers.edu/documents/BOGGS/Publications/Self-Direction/UnderstandingSDSinNJRoleofSupportsBroker-ENG.pdf
https://boggscenter.rwjms.rutgers.edu/documents/BOGGS/Publications/Self-Direction/UnderstandingSDSinNJRoleofSupportsBroker-SPA.pdf
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English:

Boggs-Deciding to Self-Direct -

English

Spanish:
Boggs-Deciding to Self-Direct-

Spanish

https://boggscenter.rwjms.rutgers.edu/documents/BOGGS/Publications/Self-Direction/DecidingToSelfDirect-ENG.pdf
https://boggscenter.rwjms.rutgers.edu/documents/BOGGS/Publications/Self-Direction/DecidingToSelfDirect-SPA.pdf
https://boggscenter.rwjms.rutgers.edu/documents/BOGGS/Publications/Self-Direction/DecidingToSelfDirect-SPA.pdf


Questions?
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