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Objectives

e Understand the Support Coordination process

e Learn about tools that help you think abbout your life
and what you want to do and achieve

e Know whatto look for in a Support Coordinafion
Agency

e Learn tips and strategies for working with Support
Coordinators

e Know what to look for in service provider
organizations
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Getting Started

DDD Intake & Eligibility Determination

&&(ﬂ

0 Selection of Support Coordination Agency
Individual/Family Member completes
“Participant Enrollment Agreement”

Support Coordination Agency Assighed

Agency Contacts Individual
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Know Your Rights!

It's important to know your rights as someone who will be or
is receiving Home and Community Based Services (HCBS).
The federal HCBS Settings Final Rule requires:

e People receivingservices to have full access to
community life

e Services are provided in the most integrated setting
possible

e Respect for an individual’srights, choices, and
iIndependence

e Opportunities for seeking employment, work in
infegrated settings, engaging in community life, and
controlling personal resources
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Role of the Person & Family

e Maintain Medicaid Eligibility
e Meetwith Supports Coordinator
shortly after initial contact

e Parficipate in Person-Centered
Planning Process

e Complete required paperwork

e Participate in monthly, quarterly, &
annual monitoring activities

e Contact SC when changes occur
or are needed
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What that looks like...
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Selecting a Support Coordination Agency
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Selecting a Support @
Coordination Agency @

Making Choices, Becoming Empowered
A Guide for People with Disabilities

It's about choice!

Download or order copies:

boggscenter.rwjms.rutgers.edu/
resources/publications/selecting
-a-support-coordination-agency

s n agency
do the be st job helping them pl and services they need. Tl1 g vide
provides information and ideas that can help in the selection process
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Selecting a Support Coordination Agency

‘ Step 1: Think about Your Life

e What is important for you to have in your lifee
e What support do you need?

e What do you wantin your life?

e How do you want your Support Coordinator to work
with you?
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B Think about Your Life

LIFS TRAJECTORY | EXm O8N0
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Developed by the Charting the LifeCourse Nexus, University of Missouri-Kansas City Institute for Human
Development and available online: https://www lifecoursetools.com
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l St; A Learn about Support Coordination Agencies

 Find agencies that serve your region and meet your
language needs using DDD's Provider Search
Database: hitps://irecord.state.nj.us/providersearch

e Talk to other people receiving Support Coordination
from those agencies

« Check out the agencies’ websites


https://irecord.state.nj.us/providersearch
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l St: & Interview Support Coordination Agencies

Ask Support Coordination Agencies questions to learn:
e Basic information about the agency

 Knowledge and experience of Support Coordinators
e Practices for monitoring of quality

e |Information specific to meeting your needs and
preferences
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l St:p Review What You Learned to Help you Decide

How do you feel about the Support Coordination
Agencies you interviewed?

e Which agency...

— Made you feel respected and comfortablee
— Understands what you're looking for in your lifee

— Understands how you want, need, and prefer to be
supportede

— Has the skills and knowledge to support youe
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l Stgp Submitting Your Selection

e |f you are selecting a Support
Coordination Agency for the first
time as part of the DDD Intake
Process, the Intake Coordinator will
provide you with informatfion and
forms needed to select an Agency

e People that have an SC Agency 3 -
aready may choose to changeif | ==~
their current agency is not meeting | o
their needs or they are not happy
with the services by completing the
Support Coordination
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Working with Your Support Coordinator
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Person-centered planning is about
exploring possibilities. It is an ongoing
process, directed by the person
receivingservices (you), that helps to
develop a vision for the future.
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It involves:
« Exploring hopes, dreams, and what you want and
doesn’'t wantin your life
« Working in partnership with a Support Coordinator
and those who know you best (like family, friends,

neighbors, etc.)
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Person-Centered Planning in Action

Person-Centered Planning

with Sean and Jenn
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Exploring Possibilities
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EXPLORING POSSIBILITIES & SUPPORTS:

AN INFORMATION GATHERING TOOLKIT

This resource provides people
with developmental disabilities,
family members, and Support
Coordinators with tools to use
when exploring life possibilities
and planning for supports.
The infermation gathered
can be used, together with
ersations, to inform the
person-centered planning
process and develepment of the
Person-Centered Planning Tool
and New Jersey Individualized
Service Plan.

- RelationshipMap ...... P, e P, e el 2
« Great Things ABOUt Me ... ... ittt 3
s Likesand Dislikes ......ovviuiiiiiiiiii i e 4
« Rituals and ROULINGS . .. ..o viuiiiiiiii i 5
+ Good Day/Bad Day . ...veerinn et e 6
+ How the Person Commun L= = I 7
- Looking Back/Looking FOrward ...........uvvviiiiiiisrssanisiiiiis 8
s Life Trajectory TOOl .. ..vrui i ittt 9
+ Mapping Relationships Tool ...t s 10

« Integrated SUPPOMS STAr ... ..uut it ninnenannnesroonsnenannns n
+ Quick Guides in the Life Experience Series rreeena. 12
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This resource provides tools
to use when exploring life
possibilities and planning for
supports. The information
gathered can be used to
guide conversations and
inform person-centered
planning.

https://boggscenter.rwjms.rutgers.edu/

resources/publications/exploring-

possibilitie s-and-supports-an-

information-gathering-toolkit

Let’s take a look!


https://boggscenter.rwjms.rutgers.edu/
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The Service Week

MON TUES WED THURS FRI SAT SUN

6 AM - 7 AM lIParents help Tammy get ready w
7 AM - 8 AM llfor the day and out the door. e <

8 AM - 9 AM
9AM-10 AM

10AM-11 AM
11AM- 12 P Day Habilitation Program

12PM -1 PM

1 PM - 2 PM Parents
provide

2 PM - 3 PM weekend
3 PM - 4 PM support

4 PM -5PM
5 PM - 6 PM Parents provide support for all
meals, activities, and
6 PM - 7 PM transportation

7 PM - 8 PM
8 PM - 9 PM

9 PM - 10 PM
10 PM - 8 AM Parents provide overnight support
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The Perfect Week

MON  TUES  WED THURS FRI SAT SUN
6 AM - IParenis help Tammy get ready
7 AM - 8 am Jfor the day and out the door. ‘!
8AM -9 AM
9 AM - 10 AM

10 AM - 11 AM
h1AM-12 Pi ‘I Day Habilitation Program

12PM-1PM
1PM-2PM orars
2PM-3PM e

3PM-4PM support
4PM-5PM
5PM - 6 PM Parents prcmde support for all
meals, activities, and
| 6PM -7 PM | fransportation

7PM-8PM
8PM-9PM a
9 Pm - 10 PMY

10 PM - 8 AA_A’J Parents provide overnight support

MON _ TUES _ WED THURS FRI SAT SUN

6 AM - 7 AM JParents help Tammy get ready ‘
7 AM - 8 Am [fer the day and out the door.
8 AM - 9 AM o to o o to
Day o) Do eer @
% Program a Prog%m ane .. v': )
10AM- 11 ociely | Record [Nl 9
11 AM - 12 PM| ore llShop w,
12PM - 1PM ) A Mom
1PM-2PM h
2PM -3 PM o
3PM -4 PM PT Home alone
4Pm- 5 Pm JPEIES | donce Parents
5PM- 6 PM Pizza ¥ pm‘:lded
sndeal Disne i SLCE ] weeken:
6PM -7 PM b surpion
7PM-8PM SIS
8PM -9 PM Parents provide support
9 PM-10PM
10 PM - 8 AM Parents provide overnight support
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Making the Perfect Week Happen

PERSONAL STRENGTHS & ASSETS
Skills, personal abilities, knowledge or life experiences;
Strengths, things a person is good at or others like and admire;
Assets, personal belongings and resources

TECHNOLOGY RELATIONSHIPS Use the Integrated

Personal technology Family and others that

a | d bout
Rasitv r adaptive NG Supports Star fo map
technology with day to Friends that spend time
day tasks; togeth have thi
E:ziroilmental technology e orinz::v:mn::ﬁs: O U T S U p p O rTS O n d
designed to help with or Acquaintances that come

adapt surroundings

it Fromwit services and to plan for
what you want in the
future.

COMMUNITY BASED PE (

Places such as businesses, parks, Needs based services based on age,
schools, faith-based communities, geography, income level,
health care facilities; or employment status;
Groups or membership organizations; Government paid services based on
Local services or public resources disability or diagnosis, such as
everyone uses special education or Medicaid

Developed by the Charting the LifeCourse Nexus, University of Missouri-Kansas City Institute for Human
Development and available online: https://www lifecoursetools.com
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Choose

services &) § Figuring Out What's Right for You

Supports

Options for Services and Supports:
e Traditional Provider-Managed Services
e Self-Directed Employee

 Blended model (Services from an agency + self-directed
supports)

 Non-disability Specific Supports
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Provi er-Manage ervices

What is a service provider?

A service provider is any organization, business, or
individual that has been approved to provide the
supports you need. Service providers:

e Develop and implement strategies to help you
achieve what you wantin life

e Address your support needs and preferences

e Check with you to make sure you are making
progress toward achieving your goals

e Make changesto supports if needed



New Jersey's Leadership Education in Neurodevelopmental and Related Disabilities Program

THE BOGGS CENTER ON DEVELOPMENTAL DISABILITIES
I | TG E RS New Jersey’s University Center for Excellence in Developmental Disabilities Education, Research, and Service

Selecting Service Providers
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Selecting a Service Provider

Making Choices, Becoming Empowered

-n Use this guide to help find
a service provider that will
help meet your needs

A Guide for

\\ People with
Developmental
Disabilities

As someone receiving services through
New Jersey’s Division of Developmental
Disabilities, you are able to choose the
service provider that best meets your
needs. The opportunity to select a service
provider is a new process for many, but
choosing the provider that is the right fit
for you is important to ensuring quality in
the services you receive.

Download or order copies:
boggscenter.rwjms.rutgers.edu/
resources/publications/selecting-a-
service-provider

This guide provides information and ideas
that can help in the selection process.

L~
> : P
4 -
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Learn About Self-Direction

Use this guide fo help
you learn about self-
direction in New Jersey

Download or order copies:
boggscenter.rwjms.rutgers.edu/
resources/publications/underst
anding-self-directed-services-in-
new-jersey-and-the-role-of-the-
supports-broker

APRIL 2021

UNDERSTANDING SELF-DIRECTED SERVICES
IN NEW JERSEY AND THE ROLE OF THE
SUPPORTS BROKER
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Find, Choose and Keep Great DSPs

find

A toolkit for poople
with disabiditios

This resource from the
University of Minnesota’s
Institute on Community
Infegration provides
Information on how to recruit
and retain quality Self-
Directed Employees

Download:
ici.umn.edu/products/375
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Ongoing : . .
vegicud-i 8 What's working and not working?

of Supports
& Services

Your Support Coordinator will check-in with you
regularly to make sure your services and supports
are working for you.

You will meet with your Support Coordinator in-
person or by telephone at least monthly and will
have a face-to-face visit at least quarterly.

Once a year, you willwork together to review and
update your person-centered plan.
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Evaluating Your Support Coordination
Services

Is the Support Coordinator meeting your needs?

R il ey b e e ety Think about:

Evaluating Your Support « Comfort, respect, and availability

Coordination Services

e Addressing needs and preferences
 Knowledge of supports and services

 Information and educationthey
provide you

Let the Support Coordinatorknow
S what they are doing welland what

o s ¥ a iprtat b wsh yens el § s St Comrdhnbor s aed shiny P b ot Bn bt
e e A e e I e Rt e L LI )

e Tl Loy ML i S e could be better.

St b

Vv v vme Bt id Ve by Fegern 0t 1 yonis gt (oo bt 1+ mwtmy s rosde Vs vy —
e e N R el e e e it S

boggscenter.rwims.rutgers.edu/resources/publications/evaluating-support-coordination-services
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Stay Up To Date...

Boggs Center Website
boggscenter.rwjms.rutgers.edu

DDD Supports Program Webpage:

hitp://www.state.nj.us/humanservices/ddd/programs/supp
ortsprgm.html

Supports Program and Community Care Program Policies
and Procedures Quick Guides for Families
hitps://njcdd.org/nj-supports-program-policies-and-
procedures-manual-a-quick-guide



http://boggscenter.rwjms.rutgers.edu/
http://www.state.nj.us/humanservices/ddd/programs/supportsprgm.html
http://www.state.nj.us/humanservices/ddd/programs/supportsprgm.html
https://njcdd.org/nj-supports-program-policies-and-procedures-manual-a-quick-guide
https://njcdd.org/nj-supports-program-policies-and-procedures-manual-a-quick-guide
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