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Division of Developmental Disabilities Mission

A Division of the NJ Department of Human Services

!'.'-'|-.' tmEnt of —————
Human
Services

DDD assures the opportunity for individuals
with developmental disabilities to receive

quality services and supports, participate
meaningfully in their communities and

exercise their right to make choices.
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. DDD Medicaid Based Fee-For-
’, . Service System o

- Standardized rates for services
- Payment rendered after services are delivered
- Increased flexibility, choice, and quality
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DDD Medicaid Based Fee For Service
System

Human B ) '
’SC * Provides federal funding for home & community based
services & supports for individuals with developmental

disabilities
+ Individuals access services through one of two programs:

- Community Care Program (CCP)

* Supports Program (SP)

+ Can apply for Supports Program Private Duty Nursing (SPPDN) through
Medicaid

 Individuals access services through over approved providers

* Receives service planning through one of the independent
Support Coordination Agencies
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Who Does DDD Serve?

’Sﬁpmf; + Adults at least 21 years of age
» Individuals with intellectual & developmental
disabilities (occurred before 22 and is lifelong)

» Meet Functional Criteria for DD

* Resident of New Jersey
- Eligible for Medicaid
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Preparing to Transition to Adult
Services and Supports
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Reflect, Learn, & Explore

’Jg;mg » Reflect on the 7 areas of an individuals life that can
support planning for a successful, meaningful, and
fulfilling life. - RECIPES

- Responsibilities

» Education

» Community Life

» Individual's Health & Well-Being
 Place to Live

- Employment

» Social Life
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Charting the ©

Human B v B

Services Life cou rse S —— - Do gt G
Life Course E
Trajectory

Envision your “good life” and identify the steps or

experiences needed to get there. The Trajectory

Planning Tool highlights the past life experiences A
that are leading or moving you away from your

vision and then provides space for current goals and e N ey ety * 2

BT " =N iy P T R

things to avoid moving forward. —— T

Lk e Swnps wou doo't wanl o whal m WOT & pood by”

https://www.lifecoursetools.com/lifecourse-
library/foundational-tools/person-centered/
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Charting the
Life Course

Integrated
Support Star

Identify the supports yvou are using now, and
think about other supports that might be helpful.
The right supports can help ensure your quality of
life. Some supports are centered around
relationships, technology, or personal strengths
and assets. Others are based on eligibility criteria
or are supports that anyone in the community can
access. Using various supports in combination can
help you achieve your vision of a good life.

http:/ /www.lifecoursetools.com/lifecourse-librarv/integrated-
supports-siar]

Skills, personal abilities, knowledge or
life experiences, Strengths, things a
person is good at or others like and
admire; Assets, personal belongings

and resources Relationships

Family and others that

love and care about
each other; Friends

Technology
Personal technology
anyone uses;

Technology
sdiysuole|ey

Assistive or adaptive that spend time
technology with day to together or have things
day_tasks; in common;
Environmental Acquaintances that

technology designed
to help with or adapt
surroundings

come into frequent
contact but don’t know
well

Community Based
Places such as businesses, Needs based services based on
parks, schools, faith-based age, geography, income level, or
communities, health care employment status; Government
facilities; Groups or paid services based on disability
membership organizations; or diagnosis, such as special
Local services or public education or Medicaid
resources everyone uses.

Community Based
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Available Services &
Supports for Eligible DDD
Recipients
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DDD Services & Supports

» Assistive Technology * Interpreter Services
Human (M« Behavioral Supports » Natural Supports Training
» Career Planning * Occupational Therapy
 Cognitive Rehabilitation (SP only) « Personal Emergency Response
- Community Based Supports (SP System (PERS)g
only)  Physical Therapy
« Community Inclusion Services * Prevocational Training
» Community Transition Services * Respite
(CCP onl?f? _ » Speech, Language, and Hearing
- Day Habilitation erapy
» Environmental Modifications  Supported Employment
» Goods & Services * Supports Brokerage

» Individual Supports (CCP only)  Transportation
 Vehicle Modifications
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Services

Steps to Access DDD Services
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Vision for Support Across the Life Course

Desparrment of
Human
Services

Transition to

Early Children's
Intervention Services

DOH ’ DOE

- Accessing
Adult Services Adult Services

/information

PFAL ’ —

Planning for

Department of Department of ’
Health Education Adult Life NGenerlc,&
DCF DD atural, i
Department of Division of C(S)mmumty
Children & Developmenta apports
Famitio 1 Disabilities
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Deepartmant of
Human
Services

16-21 Years Old

Transition planning

* Get to know current skills and preferences
» RECIPES for a Meaningtul Life

» Identify adulthood dreams and goals

» Life Course Trajectory / Person Centered Planning Tools
* Build skills needed to achieve goals

* Make connections, identify supports, use resources
 Integrated Support Star

* Participate in Planning for Adult Life student/parent
groups, training sessions, and webinars. More information

available at www. planmngforadulthfe org
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Graduates Aging Out of the School System:
Accessing Adult Services from the NI Division of Developmental Disabilities

A TIMELINE FOR STUDENTS EXITING SCHOOL AND TURNING 2
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Steps to Accessing DDD Services

Y Human
,/ Services

Eligibility
Determination

The completion of
Steps 1, 2, & 3 are
components of the
eligibility
determination. Step 4

.| Step 1 Step2 Step 3 Step 4

Each step will be
broken dlinm into more Apply for Medicaid Complete DDD Short | Com%ete thehNew Compete the Support
detail. or Full Application ersey Lomprenensive | - Coordination Agency

Assessment Tool Selection Form

NJ DEPARTMENT OF HUMAN SERVICES 16
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Step1 | Step2 | step3 | Step4

Form

| e o —~
te of New Jersey Ste p 1 : M ed ica i d AR ADSE&%DH R Selgegﬁon
’ P _

Services

Allowable Types of Allowable Types of

Medicaid for the Medicaid for the

Supports Program Community Care Program

 Supplemental Security -+ Supplemental Security
Income (SSI) Medicaid Income (SSI) Medicaid

» NJ Workability * NJ Workability

* New Jersey Care | * New Jersey Care

« Supports Program « Community Care Program
Medicaid Only Medicaid Only

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES 17




Medicaid Eligibility Helpdesk

!'.'-'|-.' tmEnt of
Human
Services

+ Extra assistance AFTER applying for Medicaid
* Complete Medicaid Eligibility Troubleshooting Form at

« https://www.nj.gov/humanservices/ddd/individuals/applyservices/medicaid/
* Email completed form to the Medicaid Eligibility Helpdesk at
» DDD.MediEligHelpdesk@dhs.nj.gov

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Step 1 Step 2 ' Step 3 Step 4

.._q_/—) H-..__"_.J S

e o~ ( 7~
Medicaid DDD "ﬁ“‘ NJCAT o
Step 2: DDD Application

’;;ma'r; Application for Eligibility

Services

+ Intake/application process serves two purposes:

»  To determine whether the individual has applied
and is eligible for Medicaid

«  To determine whether the applicant meets the
Functional Criteria of having a
developmental disability
+ Supporting documentation

+ NJ Comprehensive Assessment Tool
(NJCAT)

NJ DEPARTMENT OF HUMAN SERVICES 19
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DDD Application for Eligibility

& Human
=y Services _

Contact any DDD Community Services Office or
download application from the DDD website

Applicant is 18 or older and
WAS NOT previously
determined eligible for

developmental disability

services through DCF-CSOC/
PerformCare

Applicant is 18 or older and
WAS previously determined
eligible for developmental

disability services through
DCF-CSOC/ PerformCare

X '

FUILL Application for SHORT Application t:0r
Eligibility is REQUIRED Eligibility may be submitted

20
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DDD Requested Documentation for

’- -\ Eligibility Application

Services
Necessary | Helpful But Not Necessary
* Medical Documentation of - Most recent IEP
Disability . * Speech Therapy Evaluations
* Most Recent Psychological . 0 1Th
Evaluation (+IQ Scores) | ccupational Therapy
Evaluations

or School Reports

« DVRS Assessments

Reports

+ Neurological Evaluations
* Most Recent Child Study Team

* Psychiatrics Evaluations

* Physical Therapy Evaluations
| - Hospital Records
* Social Summaries

» All Available Psychological |

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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=S} New Jersey Non-Driver Ildentification
’, .-/l for Persons with a Disability

Services

+ Can be obtained by New Jersey
residents 14 years of age or older

‘ John Doe

JEINIIINNIIIE B}
3245 0557 5106 5406 5465 T065 76799

- Useful to apply for state agency services
» Can be used for proof of residency

+ Useful when applying for a job

» Used for ID purposes only (not a license to drive)

To learn more go to New Jersey Motor Vehicle Commission (NJ MVC) https://www.nj.gov/mve/

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Step 1 Step 2 ) Step3 [ Step4

Medicaid (™ppp~") M sca
! Application NJCAT Selection
Form

Step 3: New Jersey

’auma'n‘ Comprehensive Assessment Tool

Services

* NJ CAT Assessment

- Mandatory assessment tool that evaluates support
needs in three main areas:

» Self-Care
» Behavioral
» Medical

» Completed at intake
- Establishes individual’s tier
- Reassessment done upon request

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Tiers and Individualized Budgets

’9’33332 - Five base Tiers: A-E
- Any of the base Tiers can also result in an Acuity factor
for individuals assessed to require High Clinical Support

Needs based on Medical, and/or Behavioral concerns,
identified by a small “a” (e.g., “Aa”)

* Tiers Determines:
» Individualized up-to budget amount
- Service reimbursement rate for most services

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Eligibility Determination

Deeparrment of
Human
Services

Complete
Receive Support Begin
Coordination :
Letter of Acenc Accessing
Eligibility Selge cﬁg’n Services
Form

Contact Intake worker 2 months prior to
intended services and support initiation to

complete form.

Applicant Determined Ineligible will receive a letter explaining the reasons for the determination
of ineligibility, including information about how to appeal the outcome.

NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES %




What is Support Coordination?

’3’3‘#&%2 + Care Management provided through Medicaid that
assists participants in gaining access to needed State
plan services, as well as needed medical, social,
educational and other services

« Administrative cost — service reimbursement does
not come out of individualized budget

26



How Do You Access Support

’ Coordination?

Services

» Full list of available Support Coordination Agencies can be
found at htips://irecord.dhs.state.nj.us/providersearch

» Individual chooses or is auto assigned a Support Coordination
Agency

+ Support Coordination Agency assigns a Support
Coordinator to work with the individual

27



How To Work With Your Support

’,_ Coordinator?

Services

- Individual and Support Coordinator together identify people
to include on the Service Planning Team (family members,
providers, etc.)

« Use a Person-Centered Planning process to identify
outcomes and service needs

» Individual, Support Coordinator, and Service Planning Team
Develops the Individualized Service Plan (ISP) that
includes the outcome, service needs, and providers

* Individual and Support coordinator participate in monthly
contacts.

28



After Assignment to Support

5 || coordination

Services

Receive Call Complete
from Support Individualized
Coordinator Service Plan

Service Begin
after ISP
Approval

Meet with
Support
Coordinator &
Planning Team

29



Steps in the Service Planning
Process

-

i1 d

T o

i 257
-/f. rF
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Huma
Services

Assessment Discovery

Person-Centered

NJ Comprehensive .
Assessment Tool Hin (gg;;;
(NJCAT)

» Identifies hopes,
dreams, goals

* Gathers information

to develop ISP

* Measures self-care,
behavior, medical
needs

» Establishes Tier

Completed by

individual or primary

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Step 1 ‘ fs‘_jepfghp | Step3 | §t¢4

- (

Medicaid { ™ DD[\}J NJCAT [ ~~SCA

Step 4: Support Sefcton

’W Coordination Agency Selection Form

Services

- Fall prior to graduation:

+ If not a_lreadﬁ;[dope,.ensure individual is eligible for DDD, has
maintained Medicaid, and has completed an updated NJCAT if
initially completed two or more years prior to service initiation.

- February/March of graduation year:

» Submit Support Coordination Agency Selection Form

- April of graduation year:
= DDD begins assignment of SCAs

» April — June of graduating year:

* Begin planning process with Support Coordinator

* Individualized service plan approval and individual begins to access
services upon graduation

NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES i




== Support Coordination (SC)
’ ~-/f NMonitoring Tool

Deparoment o
Human

adalia * Identifying information * Employment
* Outstanding issues, outcomes of * Communication
corrective actions + Health and safety

* Medicaid eligibility status

* Budget and assessment

Unusual Incident Reports (UIR)

Quarterly Face-to-Face review

L]

+ Service plan

Acknowledgements

» Provider satisfaction

+ Behavior

* Community involvement
* Friendships and social interactions

* Choice and decision-making




Additional Year of Special
Education

’h“”"‘""“ »For students with students with disabilities who

Services

exceed, or will exceed, the current age of eligibility
for special education and related services in the

2020-2021, 2021-2022, or 2022-2023 school

years

* Education and/or services deemed necessary by
student’s Individualized Education Program (IEP)

team

NJ DEPARTMENT OF HUMAN SERVICES 33
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= Additional Year of Special
’; ' Education
service * Non-duplicative services are available through DDD

¢ If a student 1s going to continue receiving Physical Therapy through

the school, they would not be able to access that service with their
DDD budget.

¢ If the student is going to continue school full time, employment or
day services would be duplicative, but other services that are not
duplicative would be available.
Such as:
* Goods and Services
* Environmental modification
» Respite

Questions can be directed to DDD.TransitionHelpdesk@dhs.nj.gov

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Deeparrment of
Human
Services

Housing Subsidy Program
Eligibility

« Eligibility criteria for individuals enrolled in the Supports Program
or Community Care Program, who are seeking a housing subsidy
for a self-directed, unlicensed rental unit:

Active Medicaid.
Current NJCAT assessment.

Currently receiving or planning to receive DDD-funded, disability-
related services.

The person contributes 30% of their income towards the rent and
the housing voucher will cover the rest of the rent cost.

» Total rent cost must be within the areas fair market rate.

Please note: DDD-funded housing subsidies provide rental assistance only and do not provide funding
for disability-related services and supports. Before applying for a housing subsidy, individuals are
encouraged to work with their support coordinator to ensure their budget can fund needed services
within the desired rental unit. 35
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Housing Subsidy Program FAQ

Department of - | -
Human
Services

DDD’s Housing Assistance webpage includes:

- Housing Assistance FAQ.

» Housing Subsidy Program Eligibility Determination Form.
» Housing Assistance Policy.

+ Published Rent Standards.

» A webinar outlining the housing subsidy process from start
to finish.

https://www.nj.gov/humanservices/ddd/individuals/housing/

Questions can be directed to DDD.HousingSubsidv@dhs.nj.gov

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES

36



£ Ly
LIS

Despartme

Human
Services

Participate in more...
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DIVISION OF DEVELOPMENTAL DISABILITIES
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Other Available Presentations

il / )
Human I 5o * Preparing for a Bright Future: First Hand
services DDD Transition ""E' _§ Experiences of a Person with a Disability |
E-E * Self Determination: The Importance of Self
tO Ad u It I o< Determination Towards Choosing and Setting Life
. N/ N
Presentations (5 + Navigating the Division of Developmental
8 o Disabilities Service System
o
/ \ § 8 . Division of Developmental Disabilities’ Services:
2023 Coming Soon! Daily Programming & Supports

Every 3" Thursday of the k }
Month. For more N |

- i (/ e
information join our
listserv g * Employment: Why Employment is Important
DDD.Transitionhelpdesk i and An Overview of Resources and Supports
\_ @dhs.nj.gov Y, & § .« Getting to the Why: Utilizing the Charting the
Life Course Tools to Support Future Planning
i 3 Towards Employment

*Specialized Presentations Available for Students, Parents, School Personnel, and Community Groups. Email 33
DDD.TransitionHelpdesk@dhs.nj.gov
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General Resources
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Visit DDD Website

Governcr Pl Muspiy - L1 Governce Shela Oliver

ot Learn More about:

Services

Nigow | Serdces | Agences | FAds | Transie | SearchQ

Department of Human Services

- Apply for Services

- Home and Community Division of Developmental Disabilities
Based Services

» Transition from School to
Adult Life

- Employment

- Housing Assistance

- Guardianship Aoply for Senices
and more...

DHS®  [DOUM  Aboals™  IndwidualsandFamiles®  Providers®  Mews®  Signup for Emad Updates

Determine »hether you are eliginis to receve senvices from the DivisioR's provider network

LEARN MORE

s XY
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DDD Resources

!'.'-'|-.' rment of
Human
Services

- Community Service Offices

- https://www.nj.gov/humanservices/ddd/about/contactus/co
mmunityservices/

- Contact Information
- Division Website: https://nj.gov/humanservices/ddd/
- Phone Number: 1-800-832-9173

- Email for routine questions:
DDD.FeeForService@dhs.nj.gov

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Stay Informed

’g{} » Stakeholder e-news bulletifl, Division Update
Services * Send an email to DDD.Communications@dhs.nj.gov with
"Division Update Subscribe" in the subject line

- Email Help Desks:

* Transition Help Desk:
- DDD.TransitionHelpDesk@dhs.nj.gov

* Supports Program Help Desk:
« DDD.SuppProgHelpdesk@dhs.nj.gov

* Medicaid Eligibility Help Desk:
« DDD.MediEligHelpdesk@dhs.nj.gov

* Fee-for-Service Implementation Help Desk:
* DDD.FeeForService@dhs.nj.gov

NJ DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES
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Thank you!
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